ENABLING ESG-ALIGNED
OUTREACH IN SOUTH
AFRIGA"S MINING
SEGTOR «

INDUSTRY: MINING & INDUSTRIALS 2

CLIENT OVERVIEW:

A major mining conglomerate based in Johannesburg, South Africa, with 3,500-4,800 employees
and $850 million in revenue, serving multiple extraction zones across the region.

OBJECTIVE:

To acquire accurate contact lists of ESG
compliance officers and procurement
managers in remote mining sites, with
clarity on public vs. private affiliations.

SOLUTION

o Delivered refreshed contact lists filtered by site
location and ESG role.

e Included firmographic markers to distinguish
public vs. private sector teams.

CHALLENGES: RESULTS:

* 65% of existing contacts were « Achieved a 50% improvement in outreach
outdated or inactive. engagement.

* No segmentation between public o Enabled ESG-targeted communication with the
and private sector procurement right decision-makers.

roles.

CLIENT FEEDBACK:
"Infodepots provided the structure and precision our ESG outreach was missing.
Their segmented lists saved us months of manual research.”
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